
Easy To Report, 24/7 Resolve For GoodVisible = Accountable

trust
complianceform email call

Automation
76.9%

Manual Tracking
23.1%

90%
issue resolution
rate over parent
complaints

Compared to previous period

60%
FAST RESULTS

3 months

faster resolution
times over

Compared to previous period

30%
STELLAR RECORD

fewer repeated
complaints

year over year

Less Time on Paperwork, More
Time on Students

Track Incidents, See Results

One portal for all issues to
keep everyone in the loop.

CLIENT CASE: STAFFORD COUNTY PUBLIC SCHOOL TRANSPORTATION

QUOTE FROM THE
DIRECTOR OF

TRANSPORTATION

“I wanted verifiable data. Now
we can keep tabs and know
that things have been
resolved.” 

Barry S., Director of Transportation

Identify trends. Minimize
recurring complaints.

issuetrak.com | 757-213-1350

School Admins Solve Problems
for Concerned Parents

Upset parents can submit
issues easily.

70%
decrease in manual
process

0

10

20

30

40


