
Release Notes 

IssueTrak 9.0 
Premise customers may download upgrade files and instructions from the home screen 

message in our Support Site. Hosted customers will be notified of pending upgrades via email.  

Supporting Administrator and User Manual content will be available directly from any 
IssueTrak site running 9.0 with Online Help enabled. Customers may also download all 

available documentation from KB Article #62 of our Support Site. 

What’s been added… 

Custom Issue Screens  
Define your own included fields, field order and requirements for issue screens by issue type. 

More Dashboard options 
Display Open Issues by Subtype, Location, Region and Severity on the Dashboard. 

More Home Page options  
Use Summary, As Submitter, Assignee or Next Action reports from My Issues as a Home Page.  

Login History option  
Capture user login attempts, view login history from user records, display last login and link to 
login history from user Home Pages. 

Email Distribution List Default  
Define the standard events included when new members are added to Email Distribution Lists.  

Enhanced Line Item functionality 
Subtract Labor Hours from Service Contracts when adding Billing Module Line Items to issues. 

Enhanced Documentation 
Check out our ongoing documentation improvements! Expect more concise and easy-to-read 

information with every release, including examples, recommendations and best practices.  
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In case you are curious, a few quick comparisons are provided in the following tables. 

Table 1: Comparison of “Users” topic, version 7.0 to version 9.0 

What was once: Is now: 

  

 
Table 2: Comparison of “Recurring Issues” topic, version 7.0 to version 9.0 

What was once: Is now: 
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What’s been resolved… 

Miscellaneous 
#33742 – Project name with special characters displayed incorrectly on issues 

#33099 – Group name with special characters returns error on Submit and Copy 

#32025 – Service Contract options not populating from Caller value on Submit screen 

#33390 – Start or Stop Time of 12:00PM returns message Service Contract hours exceeded  

#32219 – 1st Response Time not persisting after edit of issue 

#32443 – Article attachments not displayed using KB Anonymous Access 

Administration 
#33279 – Query filtered by date value returns error on Mass Update 

#32485 – Organizational Administrator limited when member of “Internal Only” organization  

#32962 – Project value update not persisting after edit of Quick Pick 

#33139 – Home Page in default template not persisting after user Self-Registration 

Email Notifications 
#32098 – Email to initiator not sent on submit when user is both Submitter and Assignee  

#32842 – Links return error in Project Reminder email notifications  

Reports 
#32415 – Organization name with special characters not displayed in popup on Issue Search  

#33152 – User-defined field value with special characters returns error on Issue Search  

#33314 – Detailed Export to Excel returns error from rich text and notes over 7000 characters 

#32944 – Task List displaying issue count instead of task count from Issue Search  

#33226 – Target and Required By Date displaying in server instead of user time zone  

#33534 – Filter by SLA Compliance value returns error on Queries 

#32563 – Group or sort by SLA Compliance value returns error on Reports  

#31908 – Group with no email address not displayed in popup for Scheduled Report recipient  

#32337 – Scheduled Reports Log returns error after edit of log settings  
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Active Directory Module 
#32650 – UserID with special characters returns error on manual edit or delete of user record 

Asset Management Module 
#32302 – Audit history not displayed from popup for asset view on issues 

#32621 – NIC duplicating on PC asset added manually with only IP address after edit of asset 

Incoming Email Module 
#32818 – Loop prevention settings applied to all mailboxes instead of individual mailboxes 

Survey Module 
#32092 – Blank count of closed issues setting returns error on Submit and Close 

#32238 – Embedded HTML not displayed after installation of 8.0.2 

#32717 – Respondents misspelled on Option screen 

#32754 – Open-ended text with special characters displayed incorrectly in responses 

#33680 – Exporting results returns error when Date Completed included 

System requirements 
■ Windows Server 2000 or 2003 

■ Pentium III or above/1.8 GHz Processor 

■ 1 GB RAM 

■ SQL Server 7.0, 2000, 2005 or 2008 (Standard or Enterprise Edition) 

■ IIS 5.0 or 6.0 

Technical support 
Technical support is available through our Support Site at http://support.issuetrak.com or via 
email at support@issuetrak.com. Our Support Team is also available by phone at 757-213-

1351, Monday through Friday, 7:00 AM to 8:00 PM (ET/GMT-5). 

http://support.issuetrak.com/
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