Release Notes I S s u ETrla k
IssueTrak 9.0

Premise customers may download upgrade files and instructions from the home screen
message in our Support Site. Hosted customers will be notified of pending upgrades via email.

Supporting Administrator and User Manual content will be available directly from any
IssueTrak site running 9.0 with Online Help enabled. Customers may also download all
available documentation from KB Article #62 of our Support Site.

What's been added...

Custom Issue Screens

Define your own included fields, field order and requirements for issue screens by issue type.

More Dashboard options

Display Open Issues by Subtype, Location, Region and Severity on the Dashboard.

More Home Page options

Use Summary, As Submitter, Assignee or Next Action reports from My Issues as a Home Page.

Login History option

Capture user login attempts, view login history from user records, display last login and link to
login history from user Home Pages.

Email Distribution List Default

Define the standard events included when new members are added to Email Distribution Lists.

Enhanced Line Item functionality

Subtract Labor Hours from Service Contracts when adding Billing Module Line ltems to issues.

Enhanced Documentation

Check out our ongoing documentation improvements! Expect more concise and easy-to-read
information with every release, including examples, recommendations and best practices.
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In case you are curious, a few quick comparisons are provided in the following tables.

Table 1: Comparison of “Users” topic, version 7.0 to version 9.0
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Table 2: Comparison of “Recurring Issues” topic, version 7.0 to version 9.0

What was once: Is now:

1741 R imig | "
SEuTInG TBSHEE Recurring Issues

E=ueTrak prosides funchoralty for schaduling [ssuss eSich requine acion on a
daly, weekly, monthly, or one-dme basis.  In e Reowrng |ssumes sechion, isers

can e, search, i creale peaning [sses, o wel a5 cire fearng |

from salsting lssuss  Tra Solowing sub-5acions proviss nsmictions o e This chapter covers...

Aoeemendizntd fnciion ® ihial ol pEuTing ksuss?

Lt AN ® Wonaiing e ng B2ies: olfing, ediirg and searclisg

This feature allows Users 1o view all ol ther assocsied Recurng lssues. Tha
Imarface displans details for aech Issus™s nama, date craatad, scheduls, wrd

scheduie, and most ecent date e h'suc pooumed. Additionally, froms this page What are I'EEIII'I'iI'IE issues?
i 30 X o ik heir Resarting |ssimes, WELr Spitest can auteTln by Suleril BSed on o Sebedeled butls Uusigh “Reeuring
Tha felervineg 1Rk freniiies Dl deoerielnns T aad dspliy sk Igusp " Vor may pre-delime 1he Subjest, Dessrizioe, Inpae Type/ Subhpeis], Aignad
T2 Tk, Sl DhintuSen LRE ol ary al e maurs.
Dhsplay Feid Dieaciphon Recanzf diues mey noude e el need 1o be sddiricied ot roglng inbeea i,
sarh s5 dally, meskly, bismeskly, manihvp quansity, saraaly o barree iy, They rey
s larrs: s shot achide Boises thal e 0 b adgvessed et s Aitire dats,
a brk i2 wSfEng he recuming
[ Exampbss
Tredd o Tt ! [T PR CaiTavg Febioe s
pree—) Compre m recuening (EE for mpipes Repeus T on 4 quatery srandeal b
H%% T Cogite & e dive e Sriten Batiard” o & daly o meably BRI
L ] Eraitw @ nncasrin g dsaum for "X Fracast Bupsont Henamd I EELE
Leef lngue Creoted | Dune that e 55 s oooured
=ifin e actocivly Wi rreusorg cdurd mir nedl SSmoanly crraled Diom s&:alch beiad Sn knaan
sCikTEes T resg 13 000ar, ey Cen osn ke resnsd beged or opsn of closed e
Search Thal FEvenl Jtherwise Unhios SCIATIZE Thel eibd 90 20Ul
The Secinch ledlute b UReis 10 snier llenng orilea o T 15 of Recufing Examebes

=sues. Follommng b= a b=t ol fiskds o search agast

Upe a0 B uEmERes £ B FUHRTEr 3185 bap bean Pandied isepproarl
creale @ recumeg Qaue o Cwdaner Folfoe-us” i pro-aciny sk haw i L]
Search Fiekl | Descriplion fhoing meL Y CAT be o 3Ny SEnCe 17 gna masth,
Innus Mars HMpniricts zenrch io an scac] phras or e n
the Recuming |ssue name Uisa a0 Rl GUEmDes SECRLTE SMIVERET CANDE INSE 3T A ek prinar
Sulg=cl FETiCIS SEanch 1 B @ Cl pRde OF e n P L Il (RS T 5 Gl T POnI 87 12 08008 B Niu MR 5L 12 Chedr/ealase
the Recuring s sbisc Toner' o mis sritier speny other moath,

© 2009 IssueTrak, Inc. Page 2 of 4



What's been resolved...

Miscellaneous

#33742 - Project name with special characters displayed incorrectly on issues

#33099 - Group name with special characters returns error on Submit and Copy

#32025 - Service Contract options not populating from Caller value on Submit screen
#33390 - Start or Stop Time of 12:00PM returns message Service Contract hours exceeded
#32219 - 1st Response Time not persisting after edit of issue

#32443 - Article attachments not displayed using KB Anonymous Access

Administration

#33279 - Query filtered by date value returns error on Mass Update

#32485 - Organizational Administrator limited when member of “Internal Only” organization
#32962 - Project value update not persisting after edit of Quick Pick

#33139 - Home Page in default template not persisting after user Self-Registration

Email Notifications
#32098 - Email to initiator not sent on submit when user is both Submitter and Assignee

#32842 - Links return error in Project Reminder email notifications

Reports

#32415 - Organization name with special characters not displayed in popup on Issue Search
#33152 - User-defined field value with special characters returns error on Issue Search
#33314 - Detailed Export to Excel returns error from rich text and notes over 7000 characters
#32944 - Task List displaying issue count instead of task count from Issue Search

#33226 - Target and Required By Date displaying in server instead of user time zone

#33534 - Filter by SLA Compliance value returns error on Queries

#32563 - Group or sort by SLA Compliance value returns error on Reports

#31908 - Group with no email address not displayed in popup for Scheduled Report recipient

#32337 - Scheduled Reports Log returns error after edit of log settings
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Active Directory Module

#32650 - UserlD with special characters returns error on manual edit or delete of user record

Asset Management Module
#32302 - Audit history not displayed from popup for asset view on issues

#32621 - NIC duplicating on PC asset added manually with only IP address after edit of asset

Incoming Email Module

#32818 - Loop prevention settings applied to all mailboxes instead of individual mailboxes

Survey Module

#32092 - Blank count of closed issues setting returns error on Submit and Close
#32238 - Embedded HTML not displayed after installation of 8.0.2

#32717 - Respondents misspelled on Option screen

#32754 - Open-ended text with special characters displayed incorrectly in responses

#33680 - Exporting results returns error when Date Completed included

System requirements
® Windows Server 2000 or 2003
® Pentium lll or above/1.8 GHz Processor

® 1 GBRAM

SQL Server 7.0, 2000, 2005 or 2008 (Standard or Enterprise Edition)

IIS5.0 or 6.0

Technical support

Technical support is available through our Support Site at http://support.issuetrak.com or via
email at support@issuetrak.com. Our Support Team is also available by phone at 757-213-
1351, Monday through Friday, 7:00 AM to 8:00 PM (ET/GMT-5).
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