
 

   

BILLING MODULE 

Manage your products and services 

and customer work orders and 

invoices in IssueTrak.  

With the billing module you can 

invoice your customers for products 

and services directly in IssueTrak. 

Personalize the invoice template to 

your company’s needs, input your 

products and services, update your 

company records with the appropriate 

billing information and you are ready 

to invoice your customers’ right from 

IssueTrak.  

Highlights include: 

 Add and/or edit line items for an issue 

on one screen. Easily adjust item rates 

and insert comments for each line 

item. 

 Apply labor time to your customers’ service contracts while adding and editing line items. 

 Create printable work orders for customers to authorize work. 

 Line items in customer issues can be easily used to generate customer invoices directly from 

IssueTrak. 

 Grant users permission to enter line items and create invoices and work orders. 

Administrative rights to the billing module can also be granted to a user or group of users. 

 Products and service records include three optional, user-defined text fields with checkboxes 

to indicate whether an item is taxable and/or billable. Items can also have protected rates, 

not visible to non-admin users, and be marked inactive. 

 Add a billing reference code and default sales tax rate to each customer record. 

 Line items can be exported to a comma separated file and view at any time or imported into 

an alternate billing system.  

For additional information or a guided demonstration of IssueTrak’s Billing module, please contact 

us at info@issuetrak.com or 866-477-8387. 


